Date: 13" Jan 2015

RE: VESDA Life Expectancy

To Whom It May Concern,

This correspondence serves to provide manufacturer’s guidance in regards to the life expectancy of the
current models of Xtralis VESDA Aspirated Smoke Detectors.

It is most important to note that there is a wide-array of factors which can influence the life expectancy of any
Aspirated Smoke Detection system. One of the most critical of these relates to the environment where the
smoke detector is installed and operating.

The Xtralis VESDA Aspirated Smoke Detectors have been designed for an average life expectancy of ten
(10) years in a Ground Benign environment. It must be noted that long term excursions outside the specified
range of environmental factors such as temperature and humidity can have negative effects on the lifespan
of these devices also.

The Xtralis VESDA system shall also be installed according to the Xtralis VESDA System Design Manual
and in line with the respective Application Notes and Design Guidelines for the intended application.

This correspondence does not have any bearing or effect on the standard Xtralis VESDA product standard
warranty of two (2) years which is currently in effect on all our products.

Please do not hesitate to contact us should you have any queries in relation to this matter.

Yours singerely,

Tawfeeq Al-Farra

Senior Product Manager
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